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INFO - REFERRAL SERVICES

MVCAA/Runaway and Homeless Youth Program 
315.624.9930

Neighborhood Center
315.272.2630

Oneida County Dept. of Social Services
315.798.5804

Food Bank of Central New York
315.437.1899 or visit www.foodbankcny.com

Connected Community Schools
Located in each elementary building

Evelyn’s House
Serves pregnant/parenting women ages 16-24

 315.733.0236

Housing Info & Referral Center
315.735.5246

It Takes a Village Diaper Bank
315.841.8512

Oneida and Herkimer County 
Department of Social Services
HEAP, SNAP, medical assistance, rental assistance 

315.798.5700 or 315.867.1291

*Rescue Mission
Serves males 18+, 212 Rutger St.

315.735.1645

*Hope House
112 South St., Mon.-Sat.: 10-11 a.m., 
12-1 p.m. & 4-5 p.m.; Sun.: 12-1 p.m. & 4-5 p.m.

315.793.3723

*Rescue Mission of Greater Utica
201 Rutger St., Mon.-Fri.: 7-7:30 a.m., 
12-12:30 p.m. & 4-4:25 p.m.; Weekend: 8-8:30 a.m. 

12-12:30 p.m. & 4-4:25 p.m.

315.735.1645

COVID-19 Therapeutic Locator
1.800.232.0233

Oneida County Health Dept. 
COVID-19 Hotline
315.798.5431

COVID-19 Hotline for Individuals
Without Insurance 888.873.2869

FOOD - CLOTHING - SHELTER

ACR Health: LGBTQ Support Group
315.475.2430

Catholic Charities
315.724.2158

Empowered Pathways
315.724.1718

Legal Aid Society of Mid-New York
315.793.7000

On-Point for College
315.790.5588

The Salvation Army (Utica)
315.724.8736

Underground Teen Center
315.733.7768

Working Solutions
315.793.2229

Addiction Stabilization Center
315.735.1645

Alcoholics Anonymous
315.732.6880

Beacon Center
315.366.4100

Behavioral Services
315.798.8868

Center for Family Life & Recovery
315.733.1709

Central New York Health Home Network
315.624.9670

Clinton Therapy and Testing Center
315.859.1973

Health Friends
315.724.0988

Integrated Community Alternatives
Network (ICAN)
315.792.9039

Mohawk Valley Psychiatric Center
315.738.3800

Maria Horan and Associates
315.724.5344

New Hartford Associates
315.765.0121

Oneida County Dept. of Mental Health
315.768.3659

Planned Parenthood
315.724.6146

Resource Center for Independent
Living RCIL
315.797.4642

Samaritan Counseling Center
315.724.5173

Utica Community Health Center
315.793.7600

WHERE TO GET A MEAL

COVID-19

SUPPORT SERVICES

HEALTH: ADDICTION,
COUNSELING & WELL-BEING

OTHER SERVICES

The Neighborhood Center
315.272.2600

Affordable Connectivity Program
($30 savings per month through Spectrum)

https://www.fcc.gov/acp

Government Phone Program
www.assurancewireless.com

Initial Response Team (IRT)
Located at the middle and high school
(attendance issues/truancy)

Mobile Crisis Assessment
Team (MCAT)
315.732.6228 or 1.844.732.6228

Oneida County Child
Advocacy Center
315.732.3990

Oneida County Child
Protective Services
315.798.5364

PINS and Pre-PINS 
(Persons in Need of Supervision) for
incorrigible and/or truant youth

For more information, 
visit www.211midyork.org

American Pregnancy Hotline
1.866.672.2296

Child Abuse Hotline
1.800.342.3720 
text “START” to 88788

LGBTQ National Hotline
1.888.843.4564

MVCAA Runaway and
Homeless Youth 24hr Hotline
315.624.9930

National Suicide Prevention Lifeline
988

National Runaway Safeline
1.800.RUNAWAY

NYS Domestic Violence 24hr Hotline 
1.800.942.6906 or text 1.844.997.2121

Teen Line
1.800.852.8336 or text “TEEN” to 839863

YWCA Confidential 24hr
Crisis Hotline
(Domestic Violence)
315.797.7740

In an Emergency - Dial 911

HOTLINES

CHILDCARE
 C O M M U N I T Y / L O C A L

RESOURCES
 F O R  FA M I L I E S


